GLOSSARY OF TERMS, ABBREVIATIONS AND 

ACRONYMS 
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Affilifcitad Voluntgers : 

Usually individuate associated with and trained by a host agency prior to a disuston 
Acency : 

A division of government with a specific function offering a padteular Kind of assistance. In 
ICS, agor^clos ane defined either as jurisdictional (having statutory responsibility for Incident 
management) eras assessing or cooperating (providing resources or other assistance). 

Agency Represe n ta tive: 

A person assigned by a primary, assisting, or cooperating Federal, State, local, or tribal 
government agency or private entity that has been delegated authority to make decisions 
affecting that agency's or organization's participation In incident management activities following 
appropriate oonsultatton with die leadership of that agency. 


Any occurrence associated with the operation of an aircraft that takes place betweon the time a 
person boards the aircraft with the intention of flight and the time such person has disembarked, 
in which a person suffers death or serious injury as a re suit of the occurrence or in which the 
aircraft receives substantial damage, 

Aircraft Incident: 

Any occurrence assodated with the eperatbrr of an aircraft that is not considered an aircraft 
accident, as defined above. 

Aircraft Operator: 

A person, organization or enterprise engaged In or offering to engage in aircraft operations. 
Airpo r t Emergency Plan : 

A document ifiat describes how people and property will be protected In disaster and disaster 
threat situations; details who is responsible for carrying out specific actions; Identifies the 
personnel, equipment, facilities, supplies, and other resources available for us© in the disaster; 
and outlines how all actions will be coordinated. 

The movement area of an airport, adjacent terrain, and buildings or portions thereof, to which 
access is controlled, 

ALS 

Advance Life Support 





Ameriofan Red Cro ss (ARC^: 

A humanitsiriEin orgianimation, led by voiunb©rs. that provides relief lo victims of disasters and 
helps people prevent, prepare for, and respond to emergencies through services that ere 
consistent with Its Congressional Charter and the Principles of the Iniemationa! Red Cross 
Movement 

Are a Commend fUnified Area C ommand^ 

An organization established [1) to oversee the management of multiple incidents that are each 
being handled by an ICS organization or (2) to oversee the management of large or multiple 
incidents to which several Incident Management Teams have been assigned. Area Command 
has tho responsibility to set overall strategy and priorities, allocate critical resources according 
to priorities, ensure that incidents are properly managed, and ensure that objectives are met 
and strategies followed, Area Command becomes Unified Area Command when incidents are 
multHurisdlctional, Area Command may be established at an emergency operations center 
facility or at some location other than an incident command post. 

Assessment : 

The evaluation and interpretation of measurements and other information to provide a basis of 
decision-makingv 

Assignments : 

Tasks given to resources lo perform within a given oporationat period that are based on 
operational objectives defined in the lAP. 

Assistan t: 

’I’itie for subordinates of principal Command Staff positions. The title indicates a level of 
technical capability, qualifications, and responsibility subordinate to the primary positions, 
Assislar^ts may also bo assigr^od to unit loaders. 

Assisti ng A gency: 

An agency or organization providing personnel, services, or other resources to the agency with 
direct responsibility for incident management. See also Supporting Agency. 

Available R esources : 

Resources assigned to an incident, checked in, and available for a mission assignment, 
norn'>ally located in a Staging Area. 






BiolodcaI Agents : 

Living organisms or mstortals derived from them that cause disease, harm humans, animals, or 
plants, or deteriorate materials. 

Branch : 

The organisational level having functional or geographical responsibility for major aspects of 
Incident operations, A branch is organizationally situated between the section and the division or 
group in the Operations Sootion, and between the aeotton and units in the Logistics Section. 
Branches are identified by the use of Roman numerals or by functional area. 
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CBRNE — Ch&miofet!, Bioio^^ical, Radiobgic^I, Nucjbar or Ej^plosivoj dcsvioe 


Chain of Cprrimand; 

A series of command, control, executive, or rmanagement positions In hierarchical order of 
authority. 

ChecK“)n : 

The process through which rosources first report to an incident. Ciieck-in looaiione include the 
incident command post, Resources Unit, incident base, camps, stagir^g areas, or directly on the 
site. 

ChicaciO Airport S ystem 

The Chicago Airport System is comprised of two major airports, Chicago O'Hare and Midway 
International. The airports are owned and operated by the City of Chicago, The Department of 
Aviation is responsible for the management, planning, design, operation and rnaintenance of 
O’Hare and Midway, 

Chidf: 

The ICS title for individuals responsible for management of functional sections; Operations, 
Planning, Logistics, Rnanoe/Administration, and Intelligence (rf established as a separate 
section). 

CHEMTREC - Chemical Transportation Emergency Center 
Chemical Agents: 

A chemical substance intended to kill, severely injure, or Incapacitate people through 
psychological effects. 

Command : 

The act of directing, ordering, or controlling by virtue of explicit statutory, regulatory, or 
delegated authority. 

Command Staff 

In an incident managomont organijiatlon, the Command Staff consists of the Incident Command 
and the special staff positions of Public Information Officer, Safety Officer, Liaison Officer, and 
other positions as required, who report directly to the Incident Commander. They may have an 
assistant or assistants, as needed. 

C ommon Ooeretlno Picture : 

A broad view of the overall situation as reflected by situation reports, aerial photography, and 
other information or intelligence. 


An organizational unit in the Logistics Section responsible for providing communication services 
at an incident or an EQC. A Communications Unit may also be a facility (e.g*, a trailer or mobile 
vai^) used to support an Incident 
Communications Center, 






Community: 

A political entity, which the eiuthority to adopt ond onforco lawe and ordinance?; for the area 
t.indGr its jurisdidton. In most cases, the community !s an incorporated town, city, township, 
village, or unincorporated area of a county. However, each stfde defines its own political 
subdivisions and forms of governn'tent. 

Contamina tion: 

The undesirable deposition of a chemical, biological, or radiological material on the surface of 
structures, areas, objects, or people. 

Contio aeoev : 

For more offoctiva planning, a construct that groups similar hazards and activities related to 
possible incidents. 

Cooperating Appne y; 

An agency supplying assistance other than direct operational or support functions or resources 
to the tnddant management effort. 

Coordinate : 

To advance systematically an analysis and exchange of information among principals who have 
or may have a need to know certain information to carry out specific incident management 
responslbllltlos, 

Cyber Terrorism : 

“Malicious conduct in cyberspace to commit or threaten to commit acts dangerous to human life, 
or against a nation’s critical Infrastructures.. .In order to intimidate or coerce a government or 
civilian population in furtherance of political or social objectives, 

Chief Executive Officer “ The county commission or county supervisor or the mayor or other 
manager of the executive affairs of any city, town, village or large city department. 




The proceed used to appraise or daterimine the number of injuries and deaths, damage to public 
and private property, and the status of key facilities and services, such as runways, taxtways. 
navigational aids, control tower, water and sanitation systems, communications networks, 
utilities, and other infrastaicture networks resulting from a man-made or natural disaster. 

Debris Mana oornent: 

A coordinated effort necessary for the removal, collection and disposal of debris generated from 
a large event, 

Decontamin ation: 

the reduction or removal of a chomical, blobgicai, or radlologicat material from the surface of a 
structure, area, object, or parson. 

Deputy; 

A fully qualified individual who, In the absence of a superior, can be delegated the authority to 
mar^age a functional operation or perform a specific task. In some cases, a deputy can act as 
relief for a superior and, therefore, must bo fully qualified In the position, Deputies can be 
assigned to the Incident Commander, General Staff, end Branch Directors, 


Dire ction and Control Staff : 

Cornprised of the functional coordinators found in each annex of tfiis plan. The Direction end 
Control Staff are membors of the overall EOC staff. 

Disaster - For the purpose of the plan, a disaster can be described as any type situation that 
endangers life and property to a degree that a concentrated effort of ernergency services be 
coordinated on a large scale to contain the situation. Examples would be tornados, floods, 
explosions, earthquakes, or large scale civil disobedience. 

Disaster Volunteering : Refers to all volunteer activities performed during any of the four phases 
of the emergency managomont (Mitigation, Preparedness, Response or Recovery), 

.QjspMPh: 

The ordered movement of a resource or resources to an assigned oporationa! mission or an 
administrative move from one location to another. 

■QJyjsjon : 

The partition of an incident into geographical areas of operation. Divisions are established when 
the number of resources exceeds the manageable span of control of the Operations Chief. A 
division Is located wilhin the ICS organi^tion between the branch and resources in th© 
Operations Section. 

.Q.QC 

Department Operations Center 
PRC - Disaster Recovery C enter: 

Place where disaster victims can come and find out wtiat types of assistance are available to 
thorn. Those centers will be manned by local, state, and federal agenciBs and organi 7 :ations, 







EAS “ Hrngrn ency Ala r t System : 

A C 3 ornrrtunic?ition Einci warning system sat by the federal governmanl in order for emerganoy 
massages to be broadcast via radio and TV stations, 

EMAC 

Emergency Management Assistance Compact 
J^rneracrLoy; 

Absent A Presidentiatty declared emergency, any !ncidonl(s), human-caused or natural, that 
requires responsive action to protect life or property. Under the Robert T, Stafford Disaster 
Relief and Emergency Assistance Act, an emergency means any occasion or instance for 
which, in the determination of the President, Federal assistance is needed to supplement State 
and local efforts and capabilities to save lives and to protect property and public health and 
safety, or to lessen or avert the throat of a catestropho In any part of the United Slates, 

Emoraencv Oporatlons Comer fEOC^: 

A protected site from which emorgoncy officials coordinate, monitor, and direct emergency 
response activities during an omorgency. For purposes of this plan, all references to an EOC 
are to infer the City of Chicago, Office of Emergency Management and Communication 3 unless 
otherwiso spooiflcally stated, An BOG may bo a temporary facility or may be located in a more 
central or permanently established facility, perhaps at a higher level of organization within a 
jurisdiction. 

EOP ■■ Emergency Operations Pla n 

The "steady-state’' plan maintained by various Jurisdictional lovols for responding to a wide 
variety of potential hai:ards, 

EPI - Emergency Public information 

Information that is disseminated primarily in anticipation of an emergency or during an 
emergency. In addition to providing situational information to the public, it also frequently 
provides directive actions required to bo taken by the general public. 

Emergency Re sponse Provided 

Includes Federal, State, local, and tribal emergency public safety, law enforcement, emergency 
response personnel, agencies, and authorities. See Section 2(6), Homeland Security Act of 
2002, Pub. L, 107-296,116 Stat. 2135 (2002). Also known as Emergency Responder, 

Evacuation ; 

Organized, phased, and supervised withdrawal, dispersal, or removal of civilians from 
dangerous or potentially dangerous areas, and their reception and care in safe areSvS. 

Event : 

A planned, nor^“emergoncy activity. ICS can bo used as the managomont system for a wide 
range of events, e,g„ parados, concerts, or sporting events. 


Exercise : An activity designed to promote emergency preparedness; test or evaluate 
emergency operations plans, procedures or facilities; tr^ilri personnel in emergency response 
duties, and demonstrate operational capability. There are three specific types of exercises: 
Tabletop, Functional, and Full Scale, 




FtHMA " Federal Emgrggncv Mananement Aaencv : An agency established in 1979 which 
consolid^ited emergency agencies ar\d functions Into one orgenteatton. 

Flood: 

A general and temporary condition of partial or complete Inundation of normally dry land areas 
from overflow of Inland or tide! weten urtuaual or rapid aocumubtion or runoff of surface waters, 
or mudslides, mudflows caused by accumulation of water. 


Field Operations Guide 

Function refers to the five major activities in ICS: Command. Operations, Planning, Logistics, 
and Ffnance/Adminisiration. the term function is also used when describing the activity 
involved, o.g., the planning function, A sixth function, Intelilgenoe, may be established, if 
required, to meet incident management needs. 

Funoticna ! Area : 

A major grouping of functions and tasks that agencies perform to carry out awareness, 
prevention, preparedness, response, and recovery activities. 
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General Staf f: 

A group of incident management poraonnei organl^^ed according to function and reporting to the 
Incident Commander, The Geriera) Staff normally consists of the Operations Section Chief, 
Planning Section Chief, Logistics Section Chief, and Finance/Administration Section Chief. 


GIS 

Geographic Information System 
Group : 

Established to divide the incident managoment structure Into functional areas of operation, 
Groups are composed of resources assembled to perform a special function not necessarily 
within a single geographic division. Groups, whon aclivatod, ero located botween branches and 
resources in the Operations Section, 


u 




3om©thinf.j lhat is potentially dangerous or harmful, often the root cause of an unwanted 
outcome. 

Ha;^erd Aruaivsis : The process of Identifying the potential hazards that could affect the 
jurisdiction and determine the probable Impact each of these hazards could have on people and 
property. 

Hazard I VIItmation: 

Any action taken to reduce or eliminate tho long-term risk to human life and property from 
hazards, The term is somellmes used In a stricter sense to mean cost-effective measures to 
reduce the potential for damage to a facility or facilities from a disaster event. 

HAZ MAT {Hazardous Materiah 

Any substance or material ttiat when involved in an accident and released in sufficient 
quantitles, poses a risk to people's health, safety, and/or property. These substances and 
materials include explosives, radioactive materials, flammable liquids or solids, combustible 
liquids or solids, poisons, oxidizers, toxins, and corrosive materials. 

Hazardo us Su bstances : 

Any substance or mixture of substances that presents a danger to public health, public safety, 
or the environment. 

H SP D-5 

Homeland Security Presidential Directlve-S 
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Illinois Emercie n cv Management Agency HEM A): 

Pre pares and trialniains state omergenoy operations plan, the state EOC and assists looai 
government in developing and maintenance of their opetalions plans and centers. It is also 
responsible for radiological support, damage assessment and emergency public information. 


An occurrence or event, natural or hurnan-cousod, that requires an ornorgency response to 
protect life or property, tnclderits can, for example, include major disasters, emergencies, 
terrorist attacks, terrorist threats, wild land and urban fires, floods, tw,ardous materials spills, 
nuclear accidents, aircraft accidents, earthquakes, hurricanes, tornadoes, tropical storms, war- 
related disasters, public health and medical cmorgencios, and other occurrences requiring an 
emergency response. 

Incldenl Action Plan flAP V 

An oral or written plan containing general objectives reflecting the ovemi) strategy for managing 
an incident. It may include the idontl'ficatiori of operational resources and assignrnonts. It may 
also include attachmortts that provide direction and important information for management of the 
incident during one or more operational periods. 

In c i dent Cotnrpppd post ( I CR) : 

the field location at which the primary tactical-level, on-scene incident command functions are 
performed. The iCP may be collocated with the incident base or other Incident facilities and Is 
normally identified by a groon rotating or flashlr\g light. 

Incident Commander (1C): 

The individual who is responsible for the management of available personnel and equipment to 
achieve the maximum benefit in the efficient, effective, and safe mitigation of an emergency. 
This person is responsible for all aspects of an omergency response; including quickly 
developing incident objectives, managing all incident operations, application of resources as 
well as responsibility for all persons involved. The Incident Commander sets priorities end 
defines the organization of the incident response teams end the overall incident Action Plan. 

Incident Command System f l CS) : 

A standardized on-scene emergency managsmont construct specifically designed to provide for 
tho adoption of an Integrated organizational structure that reflects the complexity and demands 
of single or multiple incidents, without being hindered by jurisdictional boundaries. ICS is the 
combination of facilities, equipment, personnel, procedures, and communications operating 
within a common organizational structure, designed to aid In the management of resources 
during incidents. It is used for all kinds of emergencies and is applicable to small as well as 
large and complex incidents. ICS is used by various jurisdictions and functional agencies, both 
public and private to organize fie Id-I eve I incident management operations. 

Incident f\/1anagement Center (IMC) 

The City of Chicago, Department of Aviation controls incident operations from the Incident 
Management Centers (IMC) located in Building 850 at O'Hare and from the IMC located in tho 
AMC Facility at Midway hereafter designated as tho primary locations from which to manage alt 
aviation related incidents at those airports. 




Inc idoriit ly^a nag^e Team ftMT) : 

The tactical ic and appropriate Command and Gonom! Stef! personnel assigned to an Incident. 


jQcj.dfint Objectives : 

Statements of guidance and direction necessary for selecting appropriate strategy{s) and the 
tactical direction of resources. Incident objectives are based on realistic e^^pectations of what 
can be accomplished when all allocated resources have been effectively deployed. Incident 
objectives must be achievable and measurable, yet flexible enough to allow strategic and 
tactical alternatives. 


The actions taken by those responders first to arrive at an incident site. 
ln|.tial_R.e.s.p.o.n.s.e. : 

Resources initially committed to an ir^oident. 

Intelligence Officer : 

The intelligence officer is responsible for managing internal information, Intelligence, and 
operational security requirements supporting incident management activities, These rnay 
Include information security and operational security activities, dc well as the complex task of 
ensuring that sensitive Information of all types (e.g.. classified Infomnation, law enforcement, 
sensitive information, proprietary Information, or export-controlled information) is handled in a 
way that not only safeguards the information, but also ensures that it gots to those who need 
access to it to perform their missions effectively and safely. 
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Joint Inf ormation Center fJIQ : 

A facility established to coordinate all incident'related public information activities. It is the 
central point of conlaot for oil news media at the scene of the incident. Public Information 
officials from alt participating agencies should collocate at Ih© JIC. 

Joint Informa tion Sy ste m 

Integrates inoiderit information and public affairs into a cohesive organlzaliori dOvSigned to 
provide consistent, coordinated, timely information during crisis cr incident operations. The 
mission of the JIS is to provide a structure and system for daveloping and delivering coordinated 
Interagency messages; developing, recommending, and executing public information plans and 
strategies on behalf of the iC; advising the IC concerning public affairs issues that could affect a 
response effort; and controlling rumors and Inaccurate information that could undermine public 
confidence in the emergency response effort. 

Jurisdict ion' 

A range or sphere of authority. Public agencies tiave jurisdiction at an Incident related to ttieir 
Jegal responsibilities and authority. Jurisdictional authority at an incident can be political or 
geographical (e.g,, city, county, tribal, State, or Federal boundary linos) or functional (e,g,, law 
enforcement, public health). 






LEPC 

local Emergency Planning Committee 
Liai tion : 

A form of oonrimunloaHon for ostablishing and maintaining mutual understanding and 
cooperalion. 

lia ison Offloor fLNQ l: 

A member of the Command Staff responsible for coordinating with representatives from 
cooperating and assisting agencies, 

Local Government : 

A county, munioipatity, city, town, township, local public authority, school district, special district, 
intrastate district, council of governments (regardless of whether the council of governments is 
incorporated as a nonprofit corporation under State law), regional or Interstate government 
entity, or agency or instrumentality of a local government. 


logigtlcs : 

Providing resources and other services to support Incident management. 


The section responsible for providing facilities, services, and material support for the Incident, 
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As defined under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 
U.S.O. v'ji22), & major disaster is any natural catastrophe (Including any hurricane, tornado, 
storm, high water, wind-driven water, tidal wave, tsunami, earthquake, volcarjic eruption, 
landslide, mudslide, snowstorm, or drought), or, regardless of cause, any firo, flood, or 
explosion, in any part of the United States, which in the determination of the President causes 
damage of sufficient severity and magnitude to warrant disaster assistance under this Act to 
supplement the efforts and available resources of States, tribes, local governments, and 
disaster relief organis:atlons in alleviating the damage, loss, hardsfiip, or suffering caused 
thereby. 

Management bv Objective : 

A management approach that involves a four-step process for achieving the incident goal. The 
Management by Objectives approad") includes (1) establishing overarching 
objectives: (2) developing and issuing assignments, plans, procedures, and protocols; (3) 
establishing specific, measurable objectives for various incident management functional 
activities and (4) directing efforts to fulfil! them, in support of defined objectives. 

Midway Communications Center fMC C^: 

The Midway Communications Center designated to control radio traffic to and from and to carry 
out specific orders and instructions of, the Incident Commander (IC) 

Mobills^ation 

The process and procedures used by all organj^:atlons for activating, assembling, and 
transporting all resources that have been requested to respond to or support an Incident. 

Multl-AqenovCoo.rdM.Q.n...En.tit v:. 

A multi-agency coordination entity functions within a broader Muiti-Agency Coordirialion System 
It may establish the priorities among incidents and associated resource allocations, deconflict 
agency policies, and provide strategic guidance and direction to support incident management 
activities 

Multi-A pencv C oordination System 

Multiagency Coordination Systems provide the architecture to support coordination for incident 
prioritisation critical resource allocation communications systems integration and information 
coordination. The components of Multiagency Coordination Systems Include facilities, 
equipment, emergency operation centers (EOC) specific multi-agency coordination entities 
personnel procedures, and communications. These systems assist agencies to fully Integrate 
the subsystems of tee MIMS. 

MLiltl-lurlsdictional Incidonl 

An incident requiring action from multiple agencies such as shared resources or facilities during 
an incident. In ICS, these hddents will be managed under Unified Command 

Mutua l Aid Agreement 

Written agreement between agencies and/or jurisdictions that they will assist one another or 
request, by furnishing personnel, equipment and/or expertise in a specified manner. 







Reciprocal assistance by ornorgenoy services under a predetenmined plan. 



Of HcitlonwldG character, including the Federal, Slate, local, and tribal aapedc of governance 
and polity. 

National Disaster Me dical System f ND MS): 

A oooperaiWe, asset-sharing partriership between the U.S, Department of Health and Human 
Services, the U.S, Department of Veterans Affairs, the U.S. Department of Homdand Security, 
and Itia U.S, Department of Defense, NDMS provides resources for meeting the continuity of 
care and mental health services requirements of ttie Emergency Support Function 8 in the 
Federal Response Plan. 

National Inciderrt Manag ement System: fNlMS) 

A system mandaisd by FISPD-5 that provides a consistent nationwide approach for Federal, 
State, local, and tribal governments: the private-sector, and nongovernmental organisations to 
work effectively and efficiently together to prepare for, respond to, and recover from domestic 
incidents, regardless of cause, si 2 : 6 , or complexity. To provide for interoperability and 
compatibility among Federal, State, local, and tribal capabilities, the NIMS Includes a core set of 
concepts, principles, and terminology, hlSPD-5 identifies those as the ICS; Wlulti-agancy 
Coordination Systems; training: identification and management of resources (including systems 
for classifying types of resources); qualification and certification; and the collection, tracking, 
and reporting of Incident information and incident resources. 

National Re spons e Flan : 

A plan mandated by HSPD-5 that integrates Federal domestic prevention, preparedness, 
response, and recovery plans into one alFdiscipiine, att-hazards plan. 

NAWAS - National Warning System 


Nuclear, Biological, or Chemical 
NERRTC 

National Ernergency Response and Rescue Training Center 
Nongo vernmental Organization (NGO^ : 

An entity with an association that is based on intereist-s of its members, individuals, or institutions 
and that is not created by a government, but may work cooperatively with government. Such 
organizations serve a public purpose, not a private benefit. Examples of NGOs Include faith- 
based charity organizations and the American Red Cross. 

N RP 

National Response Plan 
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Th» O'Har© Conirriunirations Center designated to control radio tr^iffio to and from and to carry 
out specific orders and instructions of, the Incident Commander (1C) 

Operational Period : 

The lime scheduled for executing a given sat of operation actions, as specified in the Incldenl 
Action Plan. Operations periods can be of various lengths, although usually not over 24 tiours. 

Operations Section : 

The section responsible for all tactical incident operations. In ICS, it normally Includes 
subordinate branches, divisions, and/or groups. 




Ports onns! Acoountabiiitv : 

The ability lo £i(;c;ount for the location and wolfaro of Incident personnai. It i$ £iccomplishod when 
supervisors ensure that ICS principles end procossos are functional and that personnel are 
working within oaUablished incident managerrteni guidelines, 

PiapfUa£lijMs?,e,itD.g; 

A meeting held as needed prior to and throughout the duration of an incident to select specific 
strategies and tactics for incident contrcit operations and for service and support planning. For 
larger Incidents, the planning meeting is a major olernent In the development of the Incident 
Action Plan (lAP), 

Planning Section : 

Responsible for the ooKection* evaluation, and dissemination of operational information related 
to the incident, and for the preparation and documentation of the lAP. This section also 
maintains infomiation on the current and forecasted situation and on the status of resources 
assigr>ed to the incident, 

PDLR EP 
Pollution Report 

Prg,p,9,ce..dn.e,?s: 

The rartge of deliberate, critical tesks and activities necessary to build, sustain, and improve the 
operational capability to prevent, protect against, respond to, and recover from domestic 
Incidents. Preparedness is a continuous process. Preparedness involves efforts at ail levels of 
government and between government and the private-seebr and non-governmental 
organizations to identify threats, determine vulnerabilities, and Identify required resources. 

Within the N1M$, preparedness is operationally focused on establishing guidelines, protocols, 
and standards for planning, training and exercises, personnel qualification and certification, 
equipment certification, and publication management 

Preparednes s Organi^ations : 

The groups and forum that provide interagency coordination for domestic incident mar^agement 
activities In a norvemergoncy context. Preparedness organ tea Hons can include all agencies with 
3 role In incident managemont. for prevention, preparedness, response, or recovery activities. 
They represent a wide variety of committees, planning groups, and other organizations that 
meet and coordinate to ensure the proper lev©! of planning, training, equipping, and Other 
preparedness requirements within a jurisdiction or area. 

Prevantion : 

Actions to avoid an incident or to Intervene to stop an incident from occurring. Prevention 
involves actions to protect (Ives and property. It involves applying intelligence and other 
information to arrange of activities Uiat may Include such countermeasures as deterrence 
operations; heightened inspections: improved surveillance and security operations; 
Investigations to determine the full nature and source of the threat; public health and agricultural 
survoillane© and testing processes; irnmunteations, isolation, or quarantine: and, as appropriate, 
specific law enforcement operations aimed at deterring, preempting, interdicting, or disrupting 
illegal activity and apprehending potential perpetrators and bringing them to justice, 








PriVci^ c? Sac^or: 

Organizations and entiilos that am not part of any govornmenia! structure. It Includes for“profit 
and not-for-profit organizations, formal and informal structures, commaroo and industry, and 
private voluntary organizations (PVQ). 

P rocassos : 

Systoms of operation® that incorporate standardized procedure®, methodologies, and functions 
necessary to provide resources effectively and efficiently. These Include resource typing, 
resource ordering and tracking, and coordination, 


PIO - Publi c Informa tion Of ficer : 

A member of the Command SlafI' I'esponsibb for Interfacing with the public and media or with 
other agencies with incident-related information requiromenta. 

Publ ications Management : 

the publications management subsysten't includes material® development, publication control, 
publication supply, and distribution. Tfie development and distribution of NIMS materials is 
managed through this subsystern. Consistent documentation is criticai to success, because it 
ensure® that all responders are familiar with the documentation used in a particular incident 
regardless of the location or the responding agondoa involved. 


PVQ 

Private Voluntary Organizations 
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Qualified Pei’isonnel 

Personnel who have c]b1ained law enfoi'cement, firefighting oreinergenoy management 
cortificetion standards or incident management support (earn personnel who have successfully 
completed NIMS training as mandated by their governing jurisdiction. 



R&D 

Sind D^velopnniJnt 


Radiation (iMucbar^ i 

High-energy particles or gamma rays emitted by an atom undergoing radioactive decay. Emitted 
particles can be cbaiigod alpha or beta particles or neutral noutrona. 

Reception Area : 

this reters to a loctition separate from staging areas, where resources report tn for processing 
and out-processing. Reception Areas provide accountability, security, situational awareness 
briefings, safety awareness, distribution of lAPs, supplies and equipment, feeding, and bed 
down. 

■Ro.co.ye.r v. 

The development, coordination, and execution of service- and site-restoration plans; the 
reconstitution of government operations and services; individual, private sector, non¬ 
governmental and public-assistance programs to provide housing and to promote restoratiort; 
long-term care and treatment of affected persons; additional measures for social, political, 
environmental, and economic restoration; evaluation of the incident to identify lessons learned; 
post-incident reporting; and development of Initiatives to mitigate the effects of future incidents. 

Recovery Plan : 

A plan developed by a State, local, or tribal jurisdiction with assistance from responding Federal 
agencies to restore the affected area. 

Resources : 

Personnel and major items of equipment, supplies, and facilities available or potentially 
available for assignment to incident operations and for wf^ich status is maintained. Resources 
are described by kind and type and may be used in operational support or supervisory 
capacities at an incident or at an HOC, 

Efficient incident managemeni: requires a system for identifying available resources at ail 
jurisdictional levels to enable tirnely and unimpeded access to resources needed to prepare for, 
respond to, or recover from an incident. Resource management under the NIMS includes 
rnutual-aid agreements; the use of special Federal, State, local, and tribal teams; and resource 
mobilization protocols. 

Resource s Unit : 

Functionai unit within the Planning Section responsible for recording the status of resources 
committed to the incident. This unit also evaluates resources currently committed to the 
incident, the effects additional responding resources will have on the Incident end anticipated 
resource needs. 





Activitio!3 fiddress the short-term, direct effects of an incident. Response includes 
immediate a die ns t(j srwe lives, protect property, and meet the basic human needs, 

Response also includes the execution of emergency operations plans and of mitigation activities 
designed to limit the loss of life, personal injury, proporly damage, and other unfavorable 
outcomes. As indicated by the situation, response aollvltles include applying intelligence and 
other information to lessen the effects or consequences of an incident: increased security 
operations; continuing Investigations Into nature and source of the threat; ongoing public health 
and agricultural surveillance and testing processes; immunizations, isolation, orquai’antine; and 
specific law enforcement operations aimed at preempting, intordiding, or disrupting illegal 
activity, and apprehending actual perpetrators 
and bringing them to justice. 
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Safety Officer : 

A member of the Command Staff mepon^iibb for monitoring and assessing safety hazards or 
unsafe situations and for dovsloplng measures for ensuring personnel safety. 

S<5stbn; 

the organizstionel level having responsibility fora tnajor functional area of incident 
management, e.g., Operations, Planning, Logistics, Pinance/Administration, and Intelligence (if 
established). The section is organizationally situated between the branch and the incident 
Command. 

Security Breach: 

An external act tfisit bypaesas or contravenes security policies, practices, or procedures. A 
Security Breacli may require a controlled or partial evacuation of one or more segments of a 
terminal building, 

ai.TE.EP 

Situation Report 

Spmof Controt; 

The number of individuals a supervisor is responsible for, usually expressed as the ratio of 
supervisors to individuals. (Under the NIMS, an appropriate span of control is between 1:3 and 
1:7.) 

Staging Area : 

A pre-arranged, strategically placed area where support response personnel, vehicles, and 
other equipment can be held in readiness for use during an emergency. 

SQG - Standard Operaiino Guidelines : 

A ready and continuous reference to ttiose procedures which are unique to a situation and 
which are used for accomplishing specialized functions. 

a person, group, organization, or system who affects or can be affected by an organization's 
actions 

Sta n dard Operating Procedure (SOP): 

A set of instructiofts constituting a directive, covering those features of operations which lend 
themselves to a definite, systematic process of accomplishment, SOPs supplement AEPs by 
detailing and specifying how tasks assigned In the AEP are to be carried out. 

Strato o io : 

Strategic elements of incident management are characterized by continuous long-term, high- 
level planning by organizations headed by elected or other senior officials. These elennents 
involve the adoption of tong^range goals and objectives, the setting of priorities; the 
establishment of budgets and other fiscal decisions, policy development, and the application of 
measures of performance or effectiveness. 






Strike Team : 

A sot number of rosouroes of the kind and type that have an established minimum 
number of pareonneL 

Slrateov : 

Tl'io generai direction selected to accomplish incident objectives set by the tC, 

Suppor ting Techno l ogie s: Any technology that may bo used to support the NIMS is inciuded in 
this subsystem, These technologies inciudo orthophoto mapping* remote autornatic weather 
stations, infrared technology, and communications, among various Others, 

Safeguarding Vital Records : 

Measures by government that protect vital records the government must t^ave to continue 
functioning during emergency conditions and to protect the rights and interests of citti^ens duhng 
cind after the emergency, 

Succession: 

The process established to list the order, line, or interim personnel entitled to suciceed - one 
another under emergency conditions. 
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Ta$k Fo rca: 

Any combination of resources assemblac! to support a specific inlssion or operational need. All 
rosource do merits wiihin a Task Force must have common communications and a designated 
(eador. 


Technical Assistance : 

Support provided to State, local, and tribal jurisdictions when they have the resources but lack 
the complete knowledge and skills needed to perform a required activity (such as rnobile-horrie 
park design and hazardous material assessments), 

Terronsiri : 

The use of, or threatened use of, criminal violence against civilians or civilian infrastructure to 
achieve political ends through fear and intimidation, rather then direct confrontation, Emergency 
management Is typically concerned with the consequences of terrorist acts directed against 
large numbers of people. Under the Homeland Security Act Of 2002, terrorism is defined as 
activity that involves an act dangerous to human life or potentially destructive of critical 
infrastructure or key resources and is a violation of the criminal laws of tfio United States or of 
any State or other subdivision of the United States In which It occurs and is intended to 
intimidate or coerce the civilian population or Influence a government or affect the conduct of a 
government by mass destruction, assassination, or kidnapping. See Section 2('!5), Homeland 
Security Act of 2002, Pub. L 107-296,116 Stab 213 

Tprnado: 

A local atmospheric storm, generally of short duration, formed by winds rotating at very high 
speeds, usually in e counter-clockwise direction. The vortex, up to several hiindred yards wide, 
is visible to the observer as a whirlpool-llke column of winds rotating about a hollow cavity or 
funnel. Winds may reach 300 miles per hour or higher. 


XhiXiM' 

An indication of possible violence, harm, or danger. 

Tribal : 

Any Indian tribe, band, nation, or other organised group or community, including any Alaskan 
Native Village as defined In or established pursuant to the Alaskan Native Claims Settlement 
Act 

Imp. 

A classification of resources In the ICS that refers to capability. Type 1 is generally considered 
to be more capable than Types 2, 3, or 4, respectively, because of size; power; capacity; or. in 
the case of incident managemorit teams, oxportence and quafification. 
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Un afF iliate d o r Sp^ ’ nt^ne ous V ol untesL^ : 

Iridlviduals; or groups that arrive urisoliolted at the acssne of a disaster They inay or may not be 
a resident of the affected community. They may or may not possess skills necessary to respond 
to the current disaster. Also, they usually are not associated with any part of the existing 
emergoncy management system. 


Unified Command fU Ck 

An application of !CS used when there is more Ihar^ one agency with Incident: Jurisdiction or 
when incidents cross-political Jurisdictions. Agencies work together through the designated 
members of the UC ofteri the senior person from agencies and/or disciplines participating in the 
DC, to establish a common sot of objectives and strategies and a single IAP. 

Unified Area Command : 

A Unified Area Commar^d is established when incidents under an Area Command are multl- 
junsdicticnal. (See Area Command.) 


The organizational olemont having functional responsibility fora specific incident planning, 
logistics, or finance/administfelion activity. 

.y.ni.ty..pf Command : 

The concept by which each person within an organization responds to one and only one 
designated person. The purpose of unity of command is to ensure unity to of effort under one 
responsible commander for every objective, - 

USg^R 

Urban Search and Rescue 
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Voluntary Agen cies: 

Organizations that utilize,affllialad and often spontaneous volunteers to deliver disaster 
services. 

Volunteer : 

For purposes of t.ha MIMS, e volunteer is ariy individual aocopted to perform services by the 
lead agerrcy. which has authority to accept volunteer services, when the individual performs 
services without promise, expectation, or receipt of compensation for services perfornned. See, 
e,g,, 16 U.S.C, 742f(c) and 29 CFR (553.101. - 



Weathor Warning: 

The alerting of emergency rcsjponae personnel and the public to th© threat of extraordinary 
danger and the related effects that specific hazards may cause, A warning issued by the 
National Weather Service (e.g. sevens storm warning, tornado warning, IropiqaJ storm warning) 
for a defined area indicates that the particular type of severe weather Is imminent in that area. 

Weather Watch: 

Jr^dtcalion by the National Weather Service that, in a defined area, conditions are favorable for 
the specified type of sever© weather (e.g. flash flood watch, severe thunderstorm watch, 
tornado watch, tropical storm watch). 

WMD 

Weapons of Mass Destruction 






